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Operating and Installation Instructions



Introduction

Thanks for choosing ZANUSSI New Technology
Unvented Thermal Storage Type Speed Heat
Electric Water Heater

eBefore you use the appliance, read these Operating and
Installation instructions carefully!

o The appliance can be heated up and store water up to 75°C to
meet your requirements.

« You can also have cold water from the mixer tap at any time.

eThis water heater must be installed (both aquatic and
electrical installation), commissioned and serviced by an
authorized person in accordance with the local rules and
regulations.

e Installation must be completed with supplied accessories and
follow these instructions. If you need refit, contact the
registered electrical contractor and a licensed plumber for
service.
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(1) Composition of the Unit

c— A=Water heater storage tank
T
B=Pipe connector
D—&
C=Anti-Vacuum inside place
A D=Pressure and temperature
relief valve
F >QGTTE  E=Temperature control knob

F=Indicator Lamp

(2) Installation Requirements

S

2a. Electrical Connection

eWiring of this appliance must conform to IEC wiring
regulations.

e Power switch with a light indicator is recommended.

eMust install separate power switch outside bathroom with
appropriate miniature circuit breaker (M.C.B.) and effective
grounding.

e Release the set of screws at bottom and remove the bottom
cover.

eLead the power wire through the wire hole at the bottom of
back cover (refer to (3) Wiring diagram).

o Use the wire clamp to fix the wire in position.

e Connect the wiring to earth and on power terminals as shown
in the wiring diagram.

 Refix the bottom cover in position.

e Connect to an individual 220V AC power supply only.

e The appliance must be connected to a power supply with a
20A cooker switch.

e Do not connect the appliance to the power socket until it is
mounted on the wall and filled with water.

e Use wire with cross-sectional area 2.5mm? or more.

e Power must be switched off before maintenance or cleaning
inner tank.

2b. Installation of connecting pipe and P/T Relief Valve

eTighten and connect a drain pipe (not supplied by
manufacturer) to the pressure and temperature relief valve.

« The drain pipe must be in a continuous downward direction,
outlet closely and toward the floor (at least 100 mm apart), or
lay on the floor with 100:1 tilt to the drainage.

2c. Wall mounting and water supply

e Please use 2 pieces of @6mm bolt screws and @6mm
concrete anchors and @4mm stainless steel screws
each 2 pieces.

Mounting Bracket instructions

Please use: Stainless steel screw (@4mm)

4 N
O O
60mm

O 118mm O

Please use: Concrete anchors (d6mm)

Concrete anchors should not exceed 13mm on the wall

* Make sure to mount the appliance vertically and the wall is
flat.

*When replacing an existing appliance, check whether the
existing boreholes can be reused.

 Fix the mixer and pipe connector on wall.

« Mount the water heater on wall, screw the connecting pipes
to the heater and the pipe connector.

e Diameter of supply water connection is 1/2" BSP. Make
sure there is no water leaking at the joints, turn on hot water
valve to fill up the inner tank until water flows out.

2d. Pre-installation Notice

e Installation and repair should be carried out by a qualified
technician.

e Supplied parts should be used. Manufacturer or agent shall
not be responsible for damages resulted from incorrect

installation or misuse of heater.
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Anti-Vacuum Integrated —————
To prevent heated water from flowing
back to supply pipe during abnormal &3

situation
Pressure and Temperature

99 C and pressure relief at 1,000kPa.
Water drain outlet

Relief Valve (HT55) °Q
Complying with AS1357.1/LN938, ithas ot ¥ ' | "4 cold
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nearest drain

v

IV
<

H

e

r

6 &
°Q °cQ
v Iy vy Iy
H C H C
100:1 inclination
100mm \100mm

H=hot water X = gate valve

C =cold water ¥ = mixer
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NPL Installation Diagram

Remark for installation:
Yellow side with the black convex jacket should be
connected to water inlet pipe

(3) Wiring diagram and schematic drawing

@

A= power lamp
B= thermostat

C= storage tank
temperature sensor J = electronic controller PCB

D= wiring terminal K= fuse
E = earthing connection L= thermal circuit breaker

H= pocket for storage tank
temperature sensor

M= thermal cut-out sensor
N= thermal breaker jack

F = thermal cutoff sensor
G= heating element

| = pocket for thermal cutoff sensor

storage tank heating  outlet tank heating
element element

[

=

C M
fo be located to be located
in pocket H in pocket |

connected
with water
flow sensor

Wire hole @
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a. Method for ELCB
connection

Distributor | Heater

ELCB  sw | INe

b. Method for MCB
connection

Distributor b.

@(4) Operating Instructions

e Ensure the heater installed in good condition and proper
location.

« Open the hot water valve until water and air bubble come out
through the outlet points, wait for 1 minute, then shut off the
valve (For the first time installation or after repair).

« Turn on the power switch after the appliance is filled with water,
water will be heated up and indicator light (red) will be lit.

e Indicator light (red) will be gone off when water approaches
the preset temperature and the heater is ready to use.

« Take a comfortable shower bath. Firstly, turn the cold water
knob on to open the cold water valve, cold water will flow
through the outlet points. Secondly, open the hot water knob
slowly until the mixed water temperature suitable for your
needs.

eDuring the bath, the temperature control switch device
opening conditions, water flow is greater than 1.5L/min the
red indicator light.

Water Temperature Settings

« Switch on the appliance by turning the temperature knob to
desired temperature. During heating the indicator lamp lights
up.
o Water will be heated up to about 35°C
e e Under "Energy Efficiency" setting, water will be heated up
to about 60°C
e o o \Water will be heated up to about 75°C. Caution hot.

(5) Caution

@

e Under normal operation,water will drip out from the pressure
and temperature relief valve during heating up.

e Under abnormal operation, if a large amount of water and
steam flow through the safety valve during heating up or
turning on the gate valve, the cause may be as follows:

A. Pressure and temperature relief valve is defective

B. Incoming water supply pressure is too high

C. Thermostat is defective leading to exhaust due to high
temperature and pressure.

Above situations are abnormal, actions must be taken as below:

1. Switch off the power immediately

2. Turn off the water supply valve

3. Call for service immediately

@(6) User manual

e This appliance is not intended for use by person (including
children)

A. With reduced physical sensory or mental capabilities or lack
of experience and knowledge. unless they have been given
supervision or instruction.

B. Concerning use of the appliance by a person responsible for
their safety.

C. You may get hurt if you directly flush your body with water
without mixing cold water, please try water temperature
before use.

(7) Safety precautions

C%

The following safety precautions must be taken when installing
and using the electric water heater.

*When one of the following situation happen:

1. Water inflow for the first time

2. Water suspension

3. Water outflow only, without water inflow
to the water heater

Open the hot water switch,user need to wait for approx 1 minute
after water and a few air bubble flowing from the outlet, such to
make sure the water heater storage tank is full.

e The pressure and temperature relief valve must be operated
regularly to remove lime deposits and to verify that it is not
blocked.

e Depending on local electrical regulations and law, you may
need to install at least one of the following:

- A suitable loading circuit breaker
- An earth leak circuit breaker

* Make sure the unit is correctly and properly installed at all time.
Do not place clothing or other materials over it .

eNEVER spill any kind of liquid into the unit. Should this
happen, turn off power and contact your local technician for
service.
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« Always ensure that the power cord is in good condition, if the
power cord is damaged in any way, it must be replaced by an
authorized technician.

¢ Do not connect an extension cord or other appliances with the
unit.

o If the appliance is damaged in any way, contact the following
for service, do not attempt to repair the unit or replace
accessories by yourself:

- Local authorized service center
- The dealer from whom you purchase the unit

« If the unit will not be used for a long time, disconnect the power
supply. Please check before use, open the cold and hot water
valve to ensure there is water in the tank, then turn on the
power switch.

eDo not connect any unqualified or non-standard sanitary
fittings to the water outlet. eg, unauthorized mixer
accessories etc.

A double-pole switch should be complied with National
Standard and installed outside the bathroom.

(8) Trouble Shooting

WARNING: Children should be supervised to ensure that they
do not play with the appliance, Appliance must be
earthed.do not install or alter any electric water
heater by yourself.

« Only authorized fittings and accessories be connected to or
used with this appliance.

« Use tool to open the drainage if the water is to be drained off.

@

Be reminded to switch off the power when problems occurred. Call for service immediately.

Status

Cause

Action

N =

Water cold, light bulbs off

@

thermostat
4. Current fuse bum

. Disconnection of main supply
Disconnection of internal wiring

Burn off of heating element/

« Consult qualified technician for
checking and repairing

« Replace the heating element /
thermostat

« Replace current fuse

1. Thermostat is located low temperature | e Adjust to high temperature
Very low water temperature | 2. Insufficient power of the appliance « Contact the sole agent or consult
qualified technician for checking
Dripping 1. Dripping of water tank internally o Contact qualified technician
Insufficient or no water 1. Block of pipe  Clean pipe
out-flow 2. Insufficient water pressure




©(9) Specifications

Description MODEL

Speed Heat Electric Water Heater
Rated Power (kW)

Rated Voltage

Capacity (Litre)
Dimensions (WxDxH mm)
Weight (Net Weight)
Weight (Operating Weight)
Limiter

Shape

Temperature Range
Anti-Vacuum

Pipe Connection

Water Supply Source: Main or water tank

Rated Pressure: 1,000 kPa (10 bar)

ZULH-21
&
220V~/50Hz
19
430x185x660
16kg
35kg
85°C
Rectangular shape
From cold water 75°C
Yes(Integrated)
1/2"

*All specifications are subject to change without notice

Water Supply Pressure: over 600kPa (6 bar) or above, must install
with pressure relief valve, otherwise not accepted for maintenance!

(10) Warranty

@

eOne year for the whole product, three years for the parts
(excludes the labor cost of 2nd and 3rd Year)

e Ten years warranty for the inner tank.

If there are any defects within the warranty period, our company
will provide repairing service or exchanging a new one.

Warranty does not apply to defects resulting from following

improper use:

1. Improper installation or abnormal operation

2. Use unqualified or not originally-designed parts

3. Unauthorized modification or alternation

4. Installation and use don't according to the instructions.
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Sole Agent : DAH CHONG HONG, LTD.
arz: KEESTARAT
5/F., DCH Building, 20 Kai Cheung Road, Kowloon Bay, Hong Kong.
ERNESMFE0RAETEEAERE
Tel : (852) 2262 1625 Fax:(852) 2814 7619 Home page : www.dch-ead.com

Service Hotline: 3193 9888  #&R¥5#u4%: 3193 9888

ZANUSSI is a registered Trademark used under license from AB Electrolux (publ).



